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iv) The Cardholder will, however, be liable for all losses 
 when someone obtains and misuses the Card or PIN 
 with the Cardholder's consent.

v) BFSL may, without referring to the Cardholder or any 
 Additional Cardholder, give the police or other relevant 
 authorities any information that BFSL considers 
 relevant about the loss, theft or misuse of a Card or PIN. 
 However, release of information, investigation, reports 
 etc to the Cardholder shall be on sole discretion of  BFSL. 

vi) In order to get a replacement card, the cardholder should 
 send an email request to crm@bobfinancial.com.

11. DISCLOSURE

a) BFSL has tied up with Credit Information Companies 
 (CICs) authorized by the RBI and will share credit 
 information including but not limited to the current 
 balance, loans/EMI facilities linked to credit card (if 
 availed), balance outstanding on credit card/loan, 
 payment history etc. along with the demographic 
 details with these organizations on a monthly basis, as 
 per the Credit Information Companies (Regulation) Act, 
 2005. The CICs only provide factual credit information 
 and do not provide any opinion, indication or comment 
 pertaining to whether credit should or should not be 
 granted. 

b) Notwithstanding anything contained herein above,
 BFSL will not be held responsible for credit rating/report 
 issued by the independent CIC to cardholder at any point 
 of time. 

c) It is in the best interest of Cardholder to maintain a 
 good credit history by paying the necessary dues in a 
 timely manner. Details of default would also be 
 available with the CICs, which in turn could impact the 
 credit worthiness of Cardholder. 

d) BFSL reserves its right to report a delinquent Cardholder 
 to the CICs even in an instance of Cardholder raising a 
 billing dispute which BFSL had clarified as an invalid 
 dispute earlier or the dispute being raised by Cardholder 
 after the cut-off date, as defined by BFSL, and/or the 
 dispute is in relation to secured transactions where a PIN 
 or 3D secure password was used.

e) BFSL will provide the particulars of the card account to 
 the statutory authorities, as may be required. 

f) Transaction alerts received may not be assumed as a 
 confirmation of transaction completion. 

g) If the Cardholder does not wish to receive any direct 
 marketing or telecalling/SMS from BFSL for other 
 products, the Cardholder may email BFSL.
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 The Cardholder will continue to receive communication 
 pertaining to the core features of the credit card. A soft 
 copy of this MITC document, Card Member Terms and 
 Conditions, relevant credit card guidelines and local 
 regulations are available on the official website

12.  GRIEVANCE REDRESSAL MECHANISM

a) We believe that successful business depends on creating 
 long lasting and mutually beneficial relationship with 
 customers. We have setup a separate customer 
 grievance redressal cell, which takes care of all the 
 enquiries, queries and complaints/grievances of the 
 customers. We provide the following types of support to 
 our customers to deal with their requirements more 
 effectively and timely manner.

b) For any further escalation, you can reach our Head
 – Customer Service to examine issues and provide an 
 impartial resolution at Credit Card Customer Service BOB 
 Financial Solutions Limited (formerly known as Bobcards 
 Ltd.) "BARODA HOUSE"  2nd Floor, Behind Dewan 
 Shopping Centre, S. V. Road, Jogeshwari (W), Mumbai 
 400 102 and also email at crm@bobfinancial.com.
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